Subscription Agreement (English Version)

Pfennich Webdesign
Sonnmattstrasse 15
9015 St. Gallen, Switzerland

Phone: +41 79 582 36 00
Email: milan@pfennich.com
Website: www.pfennich.com

This section provides a complete English translation of the German version above. The Subscription
Terms regulate the relationship between Pfennich Webdesign and the client. These terms are part of
the subscription agreement and apply to all provided services. By ordering or using a service, the
client accepts these terms unconditionally.

Changes: Any amendments or modifications to the agreement require mutual written consent.
Prices and Payment Conditions:

e BASIC PLAN: CHF 32.50/month, payable annually in advance (CHF 390/year). Includes 4
updates/year (max. 1 hour per update).

e STANDARD PLAN: CHF 70.00/month, payable annually in advance (CHF 840/year). Includes 4
updates/year (max. 2 hours per update).

e ADVANCED PLAN: CHF 99.00/month, payable monthly (CHF 1188/year). Includes monthly
updates (max. 1 hour per update).

e PREMIUM PLAN: CHF 490.00/month, payable monthly (CHF 5880/year). Includes weekly
updates (max. 1 hour per update).

Additional services: Each additional hour is billed at CHF 80.

Payment terms: Payment must be made at least 14 days before the subscription begins. Work starts
only after payment is received.

Default: Pfennich Webdesign reserves the right to suspend services or terminate the contract
immediately in case of payment default.

Contract Duration and Termination: The contract becomes effective upon signing or the specified
start date. Subscriptions do not renew automatically; a written renewal is required.

Liability: Pfennich Webdesign is not liable for direct or indirect damages due to server outages, data
loss, or other technical issues. Responsibility for content lies solely with the client.

Jurisdiction: This agreement is governed by Swiss law. The place of jurisdiction is St. Gallen.


http://www.pfennich.com/

